
Guest Services
Winter 22-23



Introduction to Guest Services  

 
Welcome to the Holiday Niseko Guest
Service Guide for winter 2022-2023.  If you
have any questions regarding any of the
services in this guide please don't hesitate
to contact your Holiday Niseko agent or
res@holidayniseko.com

We look forward to meeting you!

The Holiday Niseko Team

Reservation Office Hours_____________________________________

Summer
May 5-Nov 30 
Monday to Friday 9am -5pm

Winter
Dec 1 - March 31st
7 days a week 8:30am - 5:30pm

Contact Information_____________________________________
Phone +81 (0)136-21-6221



Due to limited availability, ski schools and transfer companies have stricter cancellation and last minute
change policies than you may be used to. Please familiarise yourself with the terms and conditions at
the end of this guide.

Important Information

BOOK IN ADVANCE TO AVOID DISAPPOINTMENT

CHECK-OUT TIME IS 10:00AM

LAST MINUTE CANCELLATIONS & CHANGES INCUR PENALTY CHARGES

Peak season dates such as Xmas/New Year and Chinese New Year can book out early. Pre-book as soon
as possible if you would like airport transfers and ski lessons.

DEPARTURE TIME FROM NISEKO- Check–out time is 10am. Late check-outs are not possible. If you have a
later flight it is strongly recommended to depart Niseko at 10am rather than wait around. The New
Chitose Airport has extensive shopping, restaurants and entertainment areas.
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Private Transfers
All transfers are a door to door service between New Chitose Airport (CTS) and Niseko or
Niseko and Sapporo city. For other destinations please contact your agent for more details.

Cancellation policy
100% Within 24 hours before trip
50% 6 days (starting from 00:00) to 24 hours prior
30% 7 days (starting from 00:00) prior



Resort Liner Airport Coach Transfers 
One Way
Adult ¥4,500 
Child 0 -11yrs ¥3,500 



New Chitose Airport to Niseko-Hirafu

Niseko-Hirafu to New Chitose Airport



REGULAR SEASON
All Mountain Lift Pass

Dec 17, 2022 - Mar 19, 2023



SHOULDER SEASON
All Mountain Lift Pass

First Season Dec 2, 2022 - Dec 16, 2022
Spring Season Mar 20, 2023 - Apr 7, 2023



Hirafu-Hanazono Lift Pass

Early Season
Dec. 2, 2022- 
Dec. 16, 2022

Spring Season
Mar. 20, 2023-
Apr. 7, 2023

Regular Season
Dec. 17, 2022- 
Mar. 19, 2023

Includes 
Night skiing
16:30〜19:00



Ski Rental - Niseko Sports
Leading Brands & Equipment

Benefit from our well prepared, top of the range equipment and conveniently located shops.
Our advisors are best able to advise you according to your preferences, your level and also the
snow conditions in the resort.

Niseko Sports is proud to offer an extensive selection of skis, snowboards, and boots most
suited for the snow and terrain in Niseko. Depending on the range of equipment you choose to
hire, you may also change your skis or try a snowboard during your stay, without any additional
charge.

Adult Premium Range

Adult Mid-Range

Child Range 14 & under

Outer Wear



Niseko Sports



Ski Rentals



Ski Rental - Rhythm 



Exclusive Priority Lift Lanes in Niseko Grand Hirafu Resort

All lessons in English by qualified international staff

Maximum class sizes

Private on-snow Learning Areas, including three Magic Carpets

On-snow kids facilities

GoSnow is the official international
snowsports school of Niseko Grand

Hirafu Resort offering lessons to
guests of all ages and abilities

More info

https://holidayniseko.com/ski-lessons-niseko


Kids Group Lessons  Dec 17~Feb 28

GoSnow Cancellation Policy
7 days - 48 hrs prior 20% fee
Within 48 hrs 100% fee 

All lessons require a lift pass however for children under 7 years old they are free.



Adult Group Lessons Dec 17-Feb 28

All lessons require a lift pass

Private Lessons Dec 3 -Feb 28



Kids Ski Free from March 1st
Reduced Lift Ticket Rates from March 20th
Reduced Ski Lesson Rates from March 1st 



Kids Ski         Campaign
Receive One Complimentary Child's Lift Pass per Adult Lift Pass
purchased for the same length. From 3-12 Days Only. Mar 1~Apr 2



All Mountain Lift Pass
Mar 20, 2023 - Apr 7, 2023

Ask about Kids Ski Free Campaign



Hirafu-Hanazono Lift Pass
Mar 20, 2023 - Apr 7, 2023



Kids Lessons Mar 1st ~

Cancellation Policy
7 days - 48 hrs prior 20% fee
Within 48 hrs 100% fee 

All lessons require a lift pass however for children under 7 years old they are free.



Adult Lessons Mar 1st ~

All lessons require a lift pass



Standard Booking and Lesson Terms
Payment for your lesson constitutes acceptance of our terms and conditions; you and the participants who are named on the lesson bookings agree
that snowboarding and skiing are hazardous sports. GoSnow and employees cannot be held liable for any lost or stolen equipment, accident, injury,
or injury resulting in death that occurs before, during or after your lesson.
Lift passes are obligatory and are not included in the lesson price. They are required for all lifts including the magic carpets.
Please arrive with your Snowsports gear and lift ticket ready to use.
Payment for all lessons must be made in full prior to start of the lesson.
Lessons will not be extended or rescheduled due to the late arrival of the guest for any reason.
No compensation can be made for weather, snow or other operational conditions outside of the control of GoSnow.
To be eligible for any refund due to sickness or injury you must present a valid local medical certificate from a local practitioner.
We must have been advised prior to the commencement of your lesson.
We must receive the medical certificate within 24 hours of the lesson start time.
You must have and you agree that you do have valid Travel Insurance which covers you for accident or injury while skiing.
All lessons are fixed to the lesson location accepted at the time of booking. If the client would like to change the location of the lesson, this will be
subject to availability.

Payment and Cancellation Term
Cancellations made up to 7 days prior to commencement of the lesson will receive a full refund
Cancellations made between 7 days and 48 hours prior to the commencement of the lesson will incur a 20% cancellation fee.
Cancellations made within 48 hours of the commencement of the lesson will incur a 100% cancellation fee.
GoSnow reserves the right to review and cancel any bookings which do not meet our booking terms and conditions for that product in the case of a
booking being automatically confirmed by the system.

Private Lessons
Private Lessons can be transferred with at least 24 hours’ notice to another person subject to availability.
All Full Day lessons have a flexible start time between 8:30 am and 10:30 am.
All lessons must meet at the private lesson meeting area as indicated at the time of booking.
All lessons must start and finish in Grand Hirafu. Lessons are able to ski the entire Niseko United Resort once the lesson has commenced.
All participants must be of the same or similar ability level and must be on the same equipment (No ski and board mixed privates).
Mixed aged privates with children under 6 years will be subject to manager approval
GoSnow will only provide privates to children under the age of 3 years in a one on one environment.
Full Day Private Lessons are for 6 continuous hours and must take a minimum of 30 minutes’ break during the day at a time of your choice. Lunch is
not provided.
You can request a specific instructor however we cannot guarantee that we will be able to accommodate your request.
If you select privates over multiple days which have differing start times or rest days, we will not be able to assign the same instructor to the
booking.

GoSnow Terms & Conditions



Resort Liner Meeting Points & Important Information
Domestic Terminal



International Terminal



Please come to the meeting point 15 min prior to your departure if you are departing from the airport. 
About the meeting time, please make sure to come to the meeting point on time. The bus won’t wait for the passengers who haven't shown up on departure time. We
treat those passengers as non- participants without any notice. 

When a flight schedule has been changed or delayed, the bus schedule also might be changed. If you miss your bus due to the delay or cancellation of your flight, you
will be checked in for the next available bus or introduced to other transport options. Please note that you will be covering the extra fee. And we are not responsible
for securing other transport for you etc. 
When we find out that it is hard to drive you to the airport on time, we might drop you off at the nearest train station or introduce other transport options. Please
note that you will be covering the fee. 
Depending on the road/weather conditions, a tour might be delayed or cancelled. Other transport options might be introduced but please note that you will be
covering the extra fee. 
We are also not responsible if we can’t drive you to the airport on time to catch your flight under inevitable circumstances. 
Please note that the bus might pass facilities in the tour schedule or visit other facilities instead when they are closed.

In general, we offer a tour with a large/medium and small size bus depending on the number of participants. 
There is a case if only a few passengers join the tour, we offer a taxi.
The bus is operated by the driver only (one-man operation). 

 

MEETING ON THE DATE

IN CASE OF BAD WEATHER / ROAD CONDITION etc.

VEHICLE TYPE

Resort Liner Important Information


